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 11.   DUTIES AND RESPONSIBILITIES 
11.1 The Purchaser is reminded of the associated hazards and effects of Services, 
including (but not limited to) distortion, thread damage, over-plating, chemical attack 
to base material, oven failure, mechanical damage during masking, electrical arcing 
during plating, embrittlement of high tensile steels and contamination of’ Goods in 
barrel plating. The Purchaser acknowledges that the Contract is entered into in full 
knowledge awareness and acceptance of such hazards and effects.  
11.2 The Company warrants that it will carry out its obligations under the Contract with 
reasonable care and skill and that the any materials applied to the Goods will prior to 
their application, correspond in all material respects with any description given. This 
warranty shall be the only warranty given in respect of such obligations. All other 
conditions and warranties express or implied by statute common law or otherwise 
including (without limitation) as to the quality and/or fitness for purpose and/or effect 
on the Goods of any materials supplied as part of the Services, are excluded to the 
fullest extent permitted by law.  This warranty will not apply if the Purchaser has not 
paid in full for the relevant Services on the due date for payment.  
11.3 Subject to condition 11.8 below, the Company shall not in any event be liable for 
any breach of the warranty given in condition 11.2 above or for any breach of the 
Contract or breach of statutory duty or tort (including but not limited to negligence) 
misrepresentation or otherwise including, without limitation, failure to provide colour 
matching between different batches or for any damage to or loss of Goods as a result 
of Services by the Company unless:-  

11.3.1 the methods employed in manufacturing the Goods prior to Services have 
taken into account the then current state of knowledge in the metal treatment 


